PIN on Touchnet Login
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Occasionally we see requests from students asking what their PIN is in order to access Touchnet to get
their tax information or pay their bill. The screen looks like the one below:
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Students and Staff
University ID:

PIN:

Authorized Users

Login for parents or others who have been granted access.

Email:

Password:

Forgot your password?

Have a temporary password emailed to you.

Welcome

Welcome to Clemson University Student Account Suite. This 24x7 service lets students and
their families view bills, make payments, and manage the student account.

Students and staff may log in using their University ID and PIN. Parents, guardians, or
employers require student permission through the student's authorized user process. If
you have any questions about the system, please send an e-mail to
Studentbillquestions@clemson.edu.

Student Account Suite Features

Student Account Center

& Check your balance.

* Make a payment towards your balance.

® View your payment history.

& Store your payment methods for quick and easy payment.

® As a student, provide permission to others (parents, employers, etc) to view
your bill and make payments.

E-Billing

® View and print your billing statement.

Payment Plan Management

& Enroll in a payment plan so you can pay your balance in installments.
* View your current payment plan status.

® Make a payment toward one of your installments.

& Schedule future installment payments.

Refunds

® Enter your bank account information so that refunds can be deposited into
your account electronically.

The reason you would see a page like this is if you tried to go to Touchnet directly (most likely via the
link for parents to log in, or a saved bookmark). For students, they must authenticate and log in to iRoar

first in order to get to the page correctly.

To do this, go to https://iroar.clemson.edu and click Log In next to "Already Have a Clemson Account?".
This will require you to log in with your Clemson username and password as well as authenticate with

Duo.

* If you have not yet registered for Duo, please go to https://2fa.clemson.edu and complete the

steps for registration there.

Once you have successfully logged in to iRoar, click the Student Billing tab, then click My Bill.

This link will take you back to Touchnet, but this time it will already have you correctly logged in.


https://hdkb.clemson.edu/phpkb/category.php?id=7
https://iroar.clemson.edu
https://2fa.clemson.edu

If you encounter any issues while doing this, you should try clearing the cache and cookies for your
browser, or switching browsers.

If you need any additional assistance, please contact the help desk by either emailing
ithelp@clemson.edu or calling (864)656-3494.
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