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If you are trying to log in to a Clemson webpage and receive the following error: No Grace Logins
Remaining, this means that you have been using an expired password. Once a password expires (this
includes temporary passwords as well) you will only be given  a limited number of times you will  be able
to continue using that password. Once you have hit the maximum number of times that you are allowed
to use the password after its expiration, you will receive this error. 

To resolve this issue, you will need to go to the webpage https://clemson.edu/change_password where
you will be able to fill out the form to create a new password. The expired password that you had been
using to log in should function as the "current password" on this page.

If you get any errors that the password could not be changed because the current password you supplied
was incorrect, then you may need to use the password reset tool located at the following
page: https://idp.clemson.edu/password and select "No, I do not know my current password". This
feature will require you to be registered with Duo in order to generate a new password for you to use.

If you are not registered with Duo or do not know your XID number, the CCIT Support Center will need
to manually reset your password. To do that, please call (864)656-3494, where you will be asked a few
security questions before we will be able to make any changes to your password.   
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