Your Adobe software license has expired, or is in Trial Mode
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Once a year around November you will have to reactivate your Adobe Creative Cloud software. This
includes Adobe Acrobat Pro. You may see a message that your license has expired, or Sign In Required,
or your software may be running in Trial Mode. Most of the time a Sign In Required box will appear. If
not, open the software and click the Sign In button in the top right corner or the Sign In item in the
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Sign In Required

Please sign in with your Adobe ID to use your trial of Acrobat XI Pro.

Terms and conditions for trial software.

We may ask you to provide us with optional information so that we can tailor content for you. You can turn
off this customized content at any time by going to the Privacy Settings located on the trial experience
screen,

For information about data we collect about your use of the product, and how Adobe uses that data,
including how we market to your interests, click here and see the Adobe Online Privacy Policy.
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Sign in now

Help menu.

1. Make sure your pc is connected to the internet
2. Click the "Sign in now" button


https://hdkb.clemson.edu/phpkb/category.php?id=64
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Adobe ID

Signin
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Not a member yet? Get an Adobe ID

Want to use your company or school account?
Sign in with an Enterprise 1D
Cancel

5. If you see an error such as "Access Denied; Enterprise IDs are not supported" your Adobe
software has the wrong type of license, or it could be too old. Contact IT support, or simply
uninstall it and reinstall it using any method such as http://download.clemson.edu/ or CCIT
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Enterprise 1D
Access Denied

Enterprise IDs are not supported. Sign in with an
Adobe D toaccess this service. If you do not have an
Adobe |0, contact your IT administrator.

Sign in with an Adobe ID

6. If it is working, it will take you to the Clemson University login page where you enter your

3. If you see it, click the link "Sign in with an Enterprise ID"

4. Enter your userid in the form: userid@clemson.edu and click the Next button

Software Center on Windows pcs.
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Login

Need help? Visit the CCIT Support Center, email
ITHELP@clemson.edu or call (864) 656-3494.

Password Help

Good luck with activations!

For more information, follow this link: https://ccit.clemson.edu/support/current-students/software-and-
applications/adobe/

Online URL.: https://hdkb.clemson.edu/phpkb/article.php?id=640
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