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The Citrix Workspace allow users to run applications remotely. The following instructions show how to
install the Citrix Workspace client on a Mac computer.

1. Go to https://ccit.clemson.edu/cuapps/ and download the Mac version of the Citrix Receiver
installer and open it.

2. Click "Continue''.
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Welcome to the Clemson University Citrix Workspace Installer
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3. Click "Continue''.
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4. Click "Install".
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Important Information

Expected time for installing is 1-5 minutes.
Change Log

September 2018
Version 18.9.0.323
Changed Citrix Receiver to Citrix Workspace

May 2018

Version 12.8.1

Updated Citrix Receiver to version 12.9.1
Updated installer certificate

January 2018

Version 12.8.1

Updated Citrix Receiver to version 12.8.1
Fixed bugs with version 12.7

October 2017
Version 12.7.0
Updated Citrix Receiver to version 12.7
August 2017
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Standard Install on “Macintosh HD"

This will take 104.4 MB of space on your computer.
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L. on the disk “Macintosh HD"
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5. Enter your Mac username and password when prompted. Then click "Install Software"



— Installer is trying to install new software.
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User Name: Mac Username

Password: nuuu-|

Cancel Install Software

6. Once the installer is complete, click Close.
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The installation was completed successfully.

If you had any issues with the installer, please contact the
Introduction CCIT Computer Support Center at 864-656-3494, email
Read Me ithelp@clemson.edu or go to https://support.clemson.edu.
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7. Now, if you open your Finder, under Applications you will see Citrix Workspace. When you
open it, click on Got It.



[ ] Citrix Workspace

Citrix Receiver is now Citrix Workspace
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Citrix Workspace app extends the capabilities of Citrix Receiver, making it even
easier for you to stay productive.

8. Enter your username@clemson.edu and click Add.
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[ ] Citrix Workspace

Add Account

-
CITR!K Enter your work email or sarvar address provided by your IT departmant: Manu

usernameclemson.edy

=)

To access your Workspace, set up Wour account.

9. Click Continue.

Do you want to use the information provided
by "clemson.edu" to configure your
account?

You should only proceed with account setup if you

trust this server.
Cancel Continue

10. Enter your Clemson user name and password. Get a Duo passcode by entering the word Push
for passcode. You will need to click Approve on the Duo request on your mobile device.



o Setup

User name: |username

Password: ssssssss

Passcode:  ssssss

ﬂ Secure connection

11. Enter your Clemson username and password and click Log On.



o Citrix Workspace

User name: |username

Password: essssssss

Remember my password

ﬂ Secure connection

12. Now you will see Citrix CUAPPS and may run any of the apps available to you.
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