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Support

1) Whom do I contact if I have questions about Canvas?

You can get answers to your Canvas questions by using the Help menu. Navigate to the Help icon in the
Global Navigation Menu (the purple menu on the far left-hand side). The Canvas Guides can provide
answers to common Canvas questions, while Chat with Canvas Support will allow you to instantly ask a
Canvas representative your question. This link describes the Help feature in Canvas:

https://community.canvaslms.com/docs/DOC-1524.

2) Whom do I contact if I have a technical problem in Canvas?

If you encounter technical problems with Canvas, contact Canvas tech from Canvas’s Help feature
(located on the Global Navigation Menu). You can access support via live chat, by phone, or by
submitting a ticket. For more information on Canvas’s Help feature, visit

https://community.canvaslms.com/docs/DOC-1524. Please contact ithelp@clemson.edu if you have any
issues.
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