ERROR: There are currently no logon servers available to

service the logon request.
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Error Messages

¢ There are currently no logon servers available to service the logon request.
* We can't sign you in with this credential because your domain isn't available.

We can't sign you in with this credential because your domain isn‘t
available. Make sure your device is connected to your organization’s

network and try again. If you previously signed in on this device with
another credential, you can sign in with that credential.

Resolution

This is caused by lack of network access to domain controller. This can be something as simple as the
network cable is unplugged or the network you are on is unable to reach the on campus domain
controllers. If this is an on campus lab computer or Smar Classroom podium the network cable is
probably unplugged. Please reconnect the cable and you will be able to login. If you are off campus you
may need to use the VPN Start Before Login icon in the lower right to connect to Clemson's network
before logging in.
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